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Oraencuue | Muuﬁ:r:pc'rau ofpasosanng u Baykn Kuipruockoh PecnyGinkn

cpeanero _Tansccrnil rocyaaperueninil YHHBEPCHTET

npodeccuonatsioro | Ouienenne cpeanero n ]HJIiJ-..‘LLHDHlI.-'IH{ﬂI'ﬂ OOPAIORAHHR (KOAIEIR)
oOpaloBanng  CHCTEMA MEHEJTDKMEHTA KAYECTBA :
(konne) | Yipasaenue JokymenTtained (C MK-OCIIO Tanl'¥-1-2018) 1§

Hasnauenwe n obaacts npumencuns

JokymeHTHpORaHHas  npoueaypa  «Ynpasienue  AOKyMeHTaumeiin
paspaboTana B COOTBETCTBMH ¢ PYKOBOMAULMMH JOKYMCHTALUMAMH B CHCTEME
obpasosanns KP 18 pauMOHAnBHOTO YIPABICHHS JOKYMEHTALMEHl CHCTEMSI
MCHERMEHTA  KauecTBAa B O0pa’oBATENLHOM  YUPERICHHHW  CpeaHero
npofeccnonansHoro obpazosanus «OCTTO Tanl V.

Lleas ynpannenns 10KymMeHTaUME! COCTONT B NOAAEPHAHHH TOKYMEHTALIMM
CMK s cocroauun, obecneunamiontes naiexaniee Gynkusonnposanne CMK,
Hocrenne 3o weln oBeceyHBACTCR MYTEM PEICHHA CASAYIOLIHX 3a4a4;

- opra’u3anEs paspaloTen W BEeACHHA B AeHcTaMe JokymenTos CMK;

obecriedenne HANHUMA HEOGXOAMMBIX JIOKYMEHTOB B NojpasjiencHHAX, rie
peanusyiores npoueccn CMK;

-aKTyanusauus pokymentos CMK:
- NOJUIEPKAHHE JOKYMEHTAIINK B pafoues CoCTOSHHM,
- IPHHATHE MEP N0 HCKTIOHMEHUIO HCIOABIOBAHNA HEACHCTRYIONMX JOKYMEHTOB;

NPEAYNPeRICHHE BOIMONKHOCTH  HECAHKIMOHHPOBAHHOIO  MCTIONB30BAHMS
NOKYMEHTOB;

- HCTIOAL3OBAHHE [OKYMEHTOB JUIN IOPMIMMECKHX uenell W Ans coxpaHenus
coaepwaiedica B HUX HudopMannn.

Mopsnok obpaumienns co BeeMi BIUIAMH JIOKYMEHTAUMH YHHBEPCHTETa W
OCTIO, a Takme HOMEHKIATYpA JIeN CTPYKTYPHBIX NoJpassenenuii, ohopmienue,
(hopmuposande W Xpanenwe aen B Y3 peryampyrorea Mucrpysumeii no
nenonpoussoacrsy s Tanl™V.

Hanwnas IMpoueaypa yeranasansaet eannsie Gopmbl, npasuia oboinadenns,
OfopaicHis, PaspaboTRM, NPOBEPKH. AKTYAIMIAUNH, YTBEPHICHMA, YCTa,
XPAHEHHA, PACCHUIKH W HIbATHA A0KyYMenToR CMEK, npuisateix s Tanl™y.

Cucrema menekmenta kaveersa (CMK) OCTIO Taal'y pacnpocrpansercs
Ha pa3paboTKK H OKA3AHMA YCIYT B Cepe NOAIOTOBKH CEUHAINCTOR CPEIHErD




Oraenenne Munncreperso nﬁpumaal-l‘un i Haykn Kuiprsoekodi PecayGansn
cpeauero Tanaccknil rocyaapcTHEHRBIE VHHBEPCHTET

HPOPECCHORATEHONO | Ouaenenne epeaniera npoeccHonaIbHOre o6paIosaHIs (KonnemK)
OOPHIORAHHA | CHCTEMA MEHEIKMEHTA KAYECTBA

(KON ) Yopasnenne gokymentainell (CMK-OCTIO Tanl™VY-1-2018)

npodeccHonansoro  ofpa3oBaHMs, a Takke HaydHod, wmerommueckoll w
HHHOBALIHOHHOM JeNTENLHOCTH.

CMEK pacnpocTpanseTes Ha CHeivioue YPOBHH YIPAaBicHHS, KOTOpbie
OOpasyloT B3AHMOACTICTBYIOULYIO HEPAPXHILCCKYIO CHCTEMY:

Yposeus yuupepcurera

d

Yposeus OCIHO Tanl'Y (vonnemsx)

v

Yposens Cexumn AHCUNTUIHH

Ha ypoBHe YHHBEPCHTETA ONPCICANCTCH CTPATerHs Pa3BHTHA BY3a, €ro
NOAMTHEA M UeaW B obJacT¥  KauMecTsa, OCYUIECTBIACTCA  ynpaBacHHe
(IAHHPOBAHKME, OPraHMIALMA  JEATEALHOCTH, MOTHBALMA, KOHTPOIB) B
OTHOLIEHWH BCEX BIJIOB NMPOLECCOB M PECypcon.

Vposens OCIIO TanlV n yposens cexuuil JMCUMILIME OCYUWIECTRIRIOT
JEATEALHOCTh 110 peannsaimn  obpatosarelbHLIX NPOrpaMM M NPOHIBOACTEY
ocHoBHOrO npojaykTa Y3  —  obpajoBaTenbHbIX  YCAYT,  OCYWIECTBASIOT
HEMOCPEACTBCHHYIO CBA3L € WX notpedurensMu. DTH YPOBHH NIAHHPYIOT M
OCYUIECTRAAIOT CHOK JENTENLHOCTE B HANPARICHHH OCYIUECTRACHHS CTPATErHH,
noantTHkn Y3 B obnacT Kavecrna,

Yposenb cexumi AMCUMIUIMH  CHYKMT cpeactsom  obecnevenus M
COBCPUICHCTBORAHMA  KauecTsa JICATEIBHOCTH 110 OTACHBHBIM  JIEMEHTaM
o0pasoBarenNbHON NPOrpaMmMel.

Hoawruka s obancrn kaseersa obpasosanns OCINO Taal'y
llonuTika KavecTra oDPAIOBAHUA HEXOMHT W3 MHCCHH YHHBEPCHTETA:
«lloproroska NpodeccHOHANTLHO KOMIETEHTHLIX H KOHKYPEHTOCNOoCoOHBIX

CHEUHANMCTOR  JUIS  VCTOHYMHBOIO  COUMANLHO-IKOHOMHHMECKOID  pasBMTHA
Tanacckoro pernona u pecnybankuy.
Odpazosamensnsie weaw OCINO Taal y:

dopuuposanne ¥y Gyayumx cneuwainctos obme n npodeccHonanbHeie
KOMIETSHIMHM LIS YVCNeHoll  JACSTEeARHOCTH 10 COOTBETCTBYHOLIEH
CHNRHATLHOCTH.




Orneacane Musncreperso oGpasosains ¥ Haykn Kuiprurckof PecnyGmixn
cpeanero Tasaceknil rocyaapeTnelinil YHHBEPCUTET

npofeccHonaTbHOre | Oraenenne cpeanero npodeccHotanioro odpasonann (KonIemx)
olbpaIoBaHHA | CHCTEMA MEHEDKMEHTA KAHECTBA

(KoLK ) Ynpanneuwe goxymentauneii (CMK-OCIHO Tanl"y-1-2018)

nHa ocHose pdextustoil  oprawmiaunm  ywyebnoro npouecca, BHEAPEHHA
HHHOBALMOHHBIX METOADB W JIOCTHKCHHA NOJHOUCHHLIX PEIYILTATOB 0DyHEHHA.

Cmpamezuneckue nanpasienus pazsumun OCITO Taal'y:

CI'H'FI‘I'MEEHHE‘{'HE«E‘ Hanpaaenne /. Obecnevenue BhlICOKOI'O  Ka4MeCTRad
DEFH?DHEHHF B COOTBETCTBHH C 321a4aMH  BCCCTOPOHHErD HHIYCTPHAIBHO-
HHHOBAUHOHHOID PAIBHTHA CTPAHLL, lIU'I'pL‘ﬁHGCTHMH PEIHEZ TRYAA H JHYHOCTH.

Cmpamezuneckoe nanpaeienne 2. PopmMuposanne Y CTYIAEHTOB aKTHBHOR
MPasKAAHCKOH NMOIMLMK, COUMAILHON OTBETCTBEHHOCTH, YYBCTBA NATPHOTHIMA H
BBICOKHX MOPa/IbHO-HPABCTREHHBIX KAYeCTh.

Cmpamezuneckoe nanpasienue 3. Pazsurne menensmenta B ofpazosannn M
uHpacTpykTypel, ofecnedenne  yCToHuMBOIrO  (HHAHCOBO-IKOHOMHUECKOID
paIBMTHA KONIEKA.

Cmpamezuueckoe nanpasienue 4. Paciunpenne cetn obpaiopaTenbHbix YCayr,
Cmpamezuneckoe nanpasaenue 5. CopepuiencTsopanne ynpasienus Y3,

I'nasnas uens OCTIO Taal'Y 8 olnactd kavecTsa - BuINOJHEHHE
tpebosaniil rocyaapeTreHiBX 00paAZORATEILHEIX CTAHJAGPTOB M OWHIAHWEA BCEX
norpedureneii  obpazosatenshoil  geaTenbHOCTH  Y3!  IHMHOCTH B JIMLE
abHTYPHMEHTOB, CTYCHTOR, Npenojasarencii, a Takke
rocyapcTea, obuecTna, opranuzaunii-padoronarengii. g 31oro Mul crpeMumMes:

|. HenpepsiBto #3y4arh U NPOTHOINPOBATL TpeboBaHNA 3aMHTEPECOBAHHBIX
CTOPOH K KauecTRy obpazosaHms,

2, llocTostHO COBCPUIEHCTROBATE ODPAIOBATE/ILHGIA NpOLECe, NPOULCCCH
YNPaBICHYECKOM JSATEALHOCTH H 0DeCTICHEHHA pecypeaM.

3. Uurerpuposats yuebHuii npouece co cihepoit aesreasHocTn byayuiero
CReinHanueTa.

4. Henoasionars B obpajoBarTeLHON ASATC/ALHOCTH NEPElOBLIE METOAbI H
TeXHONOrHH O0yHeHHs, MOCTPOCHHBLIC HA COBPEMEHHBLIX CPCACTBAX Nepeayn
Hudopmannm,

5. Yayuqware y4eOHO-METOAMHMECKOE H  MaTCPHANBHO-TEXHHHECKOS
obecnevenne yuebunoro npouecca.




Oraeaenue MineTepeTao odpasosania i naykn Keiprenckoi PeenyGmiky

cpeanern | Tanacckuit rocyaaperpeninifl ynunepenTer

NPOGECCHONLILHOTD | {'?:r_:l_g_nfulgc cpeanero npodeccHonrIEnOTo 00paIoBalNe (KONIeLK)
oBpasobaH i | CHCTEMA MEHEJLAKMEHTA KAHECTBA

(LORRTS VY ‘r‘npua'ieuuc aoxymentaunedt (CMK-OCTIO Taal'y-1-2018)

6. DopmupoBatk NPoPECCHOHANBHYIO ITHKY CTYJACHTOB [10CPEACTBOM
BOCITHTATEARHOT paboTl.

7. OcylecTRIATE NOJHTHRY NOMACPKKH, NPOJABHAKCHHA W NOOIPEHHS
NMAEPOB KAYECTBA — CTYAEHTOB, lipenojasateneil, pykosoaurenei, yueGHo-
BCNOMOATENBLHOrO HEPEDHEJ]E.

8. [Mocrosuuoe NoRLILEnHe npoheccHOHUIBHOTO YPOBHA
NPenoAaBaTeIbeKoro CocTasd,

Pazpaborka, BHCIAPCHHE H NOCTOSHHOE COBCPUICHCTBOBAHHE CHCTEMBI
MCHCIDEMEHNTE Ka4YweCcTBa NPHIHACTCH lIEPEDD‘iE;]EﬂHDﬁ ']ﬂJlﬂ’iEﬁ, HTO Dﬁﬂﬂﬂﬂ:ﬂl{T
NOBLILEHHE KOHKYPEHTOCHOCOOHOCTH M yCTOYMBOCTH Hawero Y3,

Tepvuunt u onpeteenns

B macrosiuem JIOKYMEHTE 10 KAMECTRY NPHMEHRIOTCS  CEAYIOlHe
TEPMUHBI W ONPEIENICHUA B COOTBETCTHHM C YCTAHORIEHHBIMA TpeloBaHHAMH MO
EHEJIPEHHH'J ut“ﬂﬂMhl MCHCITHEMCHTA K.ﬂ‘ll.‘,‘ETHE"'.

OGpasosanme — HenpepbiBHb, CHCTEMHLIA [POUECC BOCIHTAHMA M
obyuenns B uuTepecax yenoseka, obulecTsa, rocy1apcTsa, CONPOBOMIAMOLIHIlCA
KOHCTATALMER JOCTHHKEHHS O0Y4@IOIIHMCR  YCTAHOBICHHBIX  IOCY/AAPCTBOM
ofpazosarensiiix yposuei (3akon KP «O8 obpasonanums).

Buicmee pyxonoacTso By1a — PeKTOP M NPOPEKTOPBI N0 PA3IHYHBIM
HanNpapacHHUAM [ACATEABHOCTH, HAMANLHHUKN YIIPABICHHH, AeKanbl (PAKyIbLTETOS,

PyxoBonwrenin cpeisero I8ena — 3aseyiolne KaQeapaMu, pyKoBOIHTEH
CTPYKTYPHBIX NOJpasiieicHHil, ANPEeKTOpa LEHTPOB | np.

Homwnoernan nnerpykunn (JIH) = pokymenT, onucwBaOmmi 3anaum o
r:{ili:p:.l OTBETCTECHHOCTH COTPYIHHER, 30HHMAKIIETD KﬂH}‘lﬂ“ﬂHﬁ-ﬂ OOTAHOCTS.

JokymenTt — undopMaung, NPEACTANICHHAN HA COOTRETCTBYIOUIEM
HOCHTEnE.
Januer —  OKyMEHT, cofepwaliMii  IOCTHIHYTHIE  Pe3yAbTATH WM

CBHJIETENBCTEA OCYLIECTBISHHOMH JIeNTE/ILHOCTH.

Koppexrtupywouiee aciicrane - 1chicTane, NpeAnpHHATOE LI YCTPAHEHHS
ApHHHHLL  OBHAPYKCHHOrO  HECOOTBETCTBHA  HANM  Apyroil  olfuapywentoil
HEKENATENLHON CHTYAITMA.

Hoawtuka B ofancru kauecrsa — obulHe HAMEPEHHA W HANPABIEHHS
ACATENLHOCTH OPrasiIaluK B 0GNacTH KavyecTsa,
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ApOPCCCHORATLHOTD l.}'r*n:ncmie Cpeanero npopeceHoHLILHOND 00paionanig (KoLIC/K)
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[pocaemnBaeMOCTs — BOIMOKHOCTS NPOCASAUTE HCTOPHIO, NPHMEHEHNE
W MECTOHAXOMIEHHE TOIO, 4TO PACCMATPHBACTCR.

[pouece — COBOKYMHOCTh BIAHMOCBAZAHHBIX M BIAMMO/ICHCTBYIOUINX
BHAOB JEATeNLHOCTH, NPpeobpazyioias X0kl H BRIXO/LbI.

CHeTeMa MEHEEMENTA KAMECTRA — CHCTEMA JUIA PaspaboTKA NOIHTHKN |
uesneil B obaacTH KaUeCTBA H LOCTHKEHHSA ITHX Lielei.

Vaosnernopennocts  norpedureaeii  —  BocnpusTHe  notpeduTennmMu
cTenenn BeinoaHeHns nx Tpebosannii.

ARTYLIIAUNS 10KYMENTH — NPUBCACHUE JIOKYMEHTR B COOTBETCTBHE C
HIMCHHUBLIHMHCH BHEUIHHMH MK BHY TPSHHHMH YCAOBHAMM,

AHLINI JOKYMEHTA — H3YHEHHE CONEPKAnus JOKYMEHTa JUIA OUEHKH ero
COOTHETCTBHA YCTAHOBACHHLIM TPeBOBAHMAM W ONpejeieHHs HEoDXONUMOCTH
BHCCCHHA B HEMO HIMEHCHHIL.

Bucaenue B AciCTBIEC JOKYMCHTA — OCYUIECTRICHHE OPradHIalHOHHBIX H
rexHvecknx  meponpusTHil, ofecneudBAIOUIY  BhNoAHeHWe  TpeboBaHMil
aoxymenta CMK,

Buecenne wamencnnii B poxyment (obnosacsne, aRTyAanIanns
AOKYMENTA) — JIONONHEHNE JOKYMEHTA ONpecIeHHbIMH DPArMeHTaMu n (1nam)
HCKTIOMEHHE ONpPee/IeHHBIX (PParMeHTOR HI JOKYMEHTa,

Buyrpennne A0 KYMEHTHI — JOKYMEHTHI CHCTEMBI MCHE/UKMEHTR KauecTsa,
paapaboTaHHbIE PYKOBOAMTENAMHE W CISIHAIHCTAMEH BY34.

Jamena QOKYMeNTa — BBEJCHME B JICHCTBHE BHOBb YTBEPHICHHOIO
nokymenta CMK s3amen 0QHOTO WIH HECKOIBKHX JACHCTEYIOUIMX J0KYMEHTOB C
OHO-BPEMEHHON OTMEHOI AHCTRYIOIIETO JIOKYMEHTA.

Konrpoasnblii - MRIEMIIAP  Q0KYMEHTA  —  IKICMILIAD  JOKYMEHTA,
MIASHTHYHELA N0 COACHKANKIO W CTATYCY NOUIHHHHEKY.

Konus norymenta — aksemnaap aokymenta CME, waeHTHuHBIH 1o
COACPIKAHMIO M CTATYCY NMOJIMHHUEY W NPeIHAIHAYCHHLIA 118 HCNOIL30BAHNS B
NPAKTHMECKOH JeaTeNsHocTH, Bhinonnentsil mobum cnocobom penporpadun
(PasMHOMEHHA B KOMHPORAHHA ).

HopmatnBrEIT A0KYMENT = JJOKYMEHT, YCTaHanIHBaoumi Tpebosanns.

[lpoekt aokymenta — paspabotannmil Bapuant jokymenrta CMK,
cojepikalnii obocHoBanHLe NoNoKeHNs n TpeboBaHA, NOCTPOCHHBLIHA,



MUHHETEPCTBO OOPUIORAIIA 1 HAYKN Kiipriscrolt PecyGainsn
cpeaucio Tasacesnil rocy IapeTBeHHbI YHUREPCHTET
HPOPECCHORRILHOND | OTACHEHIE CPEANETO IPOPECCHONILILIOND OBPAIOBAHNS (KOLIEDK)
obpaosasus CHCTEMA MEHE/UKMEHTA KAYECTBA
(KOAAETK) Ynpasnense soxymentauned (CMK-OCIO Taal'V-1-2018)

HIIOMEHHBIT 1 OHOPMICHHBLIR B COOTRETCTBHM C YCTAHORICHHBIMM MPABUAAMH H
NOAFOTORACHHBIA JL1A PACCMOTPEHHS JAHHTEPECOBAHHBIMM JIMLEAMM,

Permevpaunns  aokymewra - iasecenwe  jgokymenta CMK B
COOTBETCTBYIOIUINIT NepeveHsb (YKAIaTENL) YCTAHOBAEHHOT (hopMBl,
Ynpasaenue aoxymewraumeii —  JICATCALHOCTH N0 obecneMeHHIO

MONBIOBATEACH JIOKYMENTA YYTCHHBIMU AKTYAMTHIMPOBAHHLIMH  KONWEMH, M0
NPOBCPKE, BHECCHHIO MIMEHEHNH, noLiepwanmo 8 paboueM COCTOAHHH, OTMEHE,
HIBLATHIO W XpaHeHnio fokymenton CMK,

Creaennn of ofipazosareasnom yupesaennm

¥3 cozpano npukazom pextopa Taal'y Ne 62/6 or 28 mons 2009 rona, B
CBAIH € noaydennem nmuensun MO w H KP ua cpepse-npodeccuonansiyio
00pa30BATENLHYIO ACATENLHOCTh, B LeASX YyaoRjIeTBOpeHue nortpebrocreli
Kajpax  cpeaHe-cnennanbion  ksanndmeaunn  Tanacckoro  permona.  Bo
Henoavenne npukasa no MO u H KP or 21 susaps 2011 roga Ne 40/1 w 8
COOTRCTCTBHM ¢ petennem YC Taal™Vy o1 23.12.2010 r, npukazom pextopa Tanly
ot 28 (enpans 2011 ropa Ne 18/6 ¥3 nan iopuanseckuii crarye ¢ YTBEP#ACHHEM
ero Yerasa. B cesan ¢ aTHM nonoe naumenosanne Y3 — Oraenenue cpeanero
npodeccnonansioro obpajosanme (koaneax) Tasacckoro roCyAapcTBeHNOND
yuusepenrera. Opraunsaumonso-npasosas  gopma — Yupexaenne, Bun
coberrennoctH — Mocynaperaennas,

P®.H.0. orseTcTROHHIIN 1ML

Hupexrop — Illamyparos Kaasbex TasmpGexosuy, ten. 0773-31-05-01,
an.anpec kalybek 1957 @mail.ru

3amecturesib anpextopa no yueGuoii pabore - JlwymaSexos M
Carninbexosuy, 1en.0771-27-73-33, san.anpec: mjumabekov@mail.ru

3amecTHTeNh  AMpeKTOpa 1o BocHHTaTeabHoH paGore — Ocmounanuesa
Kapruin beftienGexonna, ren. 0700-76-00-05, an.anpec: osmonalieva79@bk.ru
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| Oraenenne MuHBCTEPCTEO OOPATOBANNA W HEYVEN Kuiprnckoil PecmyGamnxm
cpeanero Tanaccknit rocyupeTREHHLIR YHHREPCHTET
npoeccHommbioro | Oraenenne cpeanero npodeccRonLIEHoNe oOpaIOBARKA { KOLIELK)
oGpaIoBAHIA CHCTEMA MEHE/DKMEHTA KAYECTBA
(KoL) Ynpasgenne aoxysentaipeii (CME-0CITTO Tanl™V-1-2018)

K somenty cosnanna ¥3 nonyuena renepansian nniensna Nel.C 140000237 ¢
perncTpaunottsiM Homeposm 140310, ¢ npuaokeHnamMn Ha 0OpaIOBATEALHYIO
NedaTelIEHOCTL MO MATH CNELHANBHOCTAM:

- DJKOHOMHKA # DVXranTepcku yver; -

- ABTOMATHIMPOBAHHBIE CHCTEMBL 0GpaboTin HHpOPMALINK,
= Huoctpannsii $36K (AHIrIHACKHA S36IK )

= [leparornka HAMAABHBIX KIACCOH;

- DnextpocHabmenne

Jarem 8 2011 roay noayueHs! JHUEHIHK CULE MO HETHIPEM CHCUHATBHOCTAM:

bubnuorexkosenenme;
Jlowkoasnoe obpazosanne;
TOu P AT;

[ lpasosenenne.

B ceiIM © VTBEPHIICHHCM HOBOIO TEPCYHH CNCUMANTBHOCTER CpeaHero
npodeccHonansioroe obpatosanus cornacno [locranosnenns [Ipasurenscrea KP
or 5 cenrsdpa Ne2012 rona enennansiocts “Muocrpannuii a3uik™ Opin oTMeHeH
po Beex Y3 CT1O KP. Tocae toro Kak AanHoe eneunaibiocTs 8 crpyktypax CI1O
GBITO MEpPeCMOTPEHO W MPE/UIOWEHO KAK BHIMTYCKAIOWMA CcneuxanucTos no
NPENoJaBaHuio MHOCTPAHHONO H3ILIKA B Ha4YalbHBIX Knaccax olywenus, Y3
nonyuuno nuiedsnio NeLC 180000305 ¢ npuanowenusyu 1-3 ana cneunaisHocTedl
“Orkpoiteie ropisie paborn”, “KoMnkIOTEPHBIE CHCTEMbI W KOMIUIEKCH (Mo
orpacassM)” # “Huocrpantiuii a3eik” ,

B unacrosinee spems v Y3 B ounom ornenenuu no 11 cneumaisHOCTAM
qHCAHTCA T8Y CTYAEHTOR, KOTOPLIE 0DLEMHEHL B 33 aKUIEMHYECKHE MPYNNLI W B
JAOMHOM  OTACHCHHM N0  NATH  CHCUHANLHOCTSM  yyarca 458  CTyaeHToR.
Konuyectso wiratuwix npenojasarencii — 33, cosmectureneit — 21, M3 wux 2
NPENoJaBaTes ABIAIOTCH BHEWHHMI coBmecTHTeaaMu, M3 npenosasarensckoro
COCTABA OJIHH JOKTOP HAYK ¥ 4 KaHANAATA HAYK,
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Oraenenne :‘L‘Imm::mpcﬁq obpwosanis n naven Kuprickol le_vﬁ:timu
CPEaHEro | Tasscexnil rocyaapeTeeliniil yHUBEpCHTeT

npodeccnonatsiono | Oraenenue cpeanero npodeccHonwibiore obpaiosanus (KoLeL)
ofpaioBRIHNA CHCTEMA MEHEJDEKMEHTA KAYECTBA

(KOMIIH) Ynparneuwe gokymentaunell (CMK-OCTIO Tanl'Y-1-2018)

Hopsmarupnbie conuikm:

- 3akon KP "00 obpasosanun™ or 30 anpens 2003 rona ¢ nocnenyioummu

PEAAKLIMAM A,

- llosokenne o CIY3e Kuprudckoit PecnyBanku, yTeepxaeHHoe

Hocranosnennem lpasurenncrna KP ot 14 mapra 2002 rona Ne 142;
- Yecras V3,

- Maxker oOpazoparensnoro [ocyiaperseHHOro  CTAHAAPTAE  CpemHero

NpoeccHONANLHOID 0DpasoBanus;
- Crparerwqecknii naau pasauria ¥'3;

- Tunosas uucTpyKkima 1o lenonponssoacTsy ¢ 8 Knipremckoit Peciybnuke;
- llonowenne ©  MOAYALHO-PElITHHIOBONW CHCTEME OHCHKH  KayecTsa

obpaszoBanns;
- JlomwrocTHsie vucTpykimn cotpyannkos OCTIO TanlV;

- Texkymme nnaust paborm  no  vuebuoii, yvebno-metonnueckofi M

BOCnMTATENLHON pabote V3;
= [loaowenne o rpynnax kauecrsa obpazosanns ([KO);
- llnan paboru I'KO;

= [lonowerne 0 NOARLITICHHH I-ZH-HJIH[IIHHHHIIH NMPEenoasaTe/ikCKOro cocrana

OCIO Tanl'V.

Mpoueecut n suast aesveasnocrn 8 CMK OCIO Taal'y

B CMK OCMO Tanl'¥ soryr npusmeHsTses cheayiomme  Gopmsi

VIPABICHHA JeATeNBHOCTRIO;
~OPIAHH3AUHOHHO-PACTIOPSIHTEILIEIC,
-y HKIHOHANBHBIC;

-fIpoIleceHbe;

~HPOCKTHBIC.

CocTas NMPOUECCOB CHCTEMbl KAYCCTHA HA TEKYILHA nepHoa onpenensercs

Ha OUHOBAHMH!

-CTPATEIMH M NOAMTHEM B olnacTH kawecTea, BhiTekaouieit w3 tpebosanuii

norpebureneil,

-lencil, ONpeACACHHRIX 10 HANPARICHHAM CTPaTerMH U noiutTukn B obaacry

KAYMCCTHA.

Ilpn paipepruiBanun CTparerun, onpeaencHun neneil B obnacTi KaueeTna u
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Crrpesenme Munncreperso nﬁ-pmnuaum n naven Kuiprisekol PecnyGankn
cpeamero Tasncekuil rocyaaperieiiaf YHNBCPCHTET

npOGEcCHOnMILKON0 | Orgeneine Cpeanero NpoheccHONLTRHOIT OOPAIOBANNS ( KOJLIE/LK)
obpasoBaHna CHUCTEMA MEHE[TEKMEHTA KAYECTBA

(Konmes) Ynpasaenne aoxymentmell (CMK-OCIIO Tanl'y-1-2018)

MPONCCCOB ANA UX PCAJIHIAIHHE, HCTONLIVIOTCA COOTECTCTREYIOUIHE HHCTPYMEHTRL
CTPATErHHECKOID MCHCJDEMEHTA H MCHE/UXMEHTA KavueCTHA,

FEEl’.'Tp NPOUCCCOR 0 BIIOR ACHTEIBEHOCTH CHCTEMEBI MEHCTEMEH T KAMECTBI

- ==

Nen/un _ Hanstenonaine siis 46w e s00¢ i i npoieces
) 'E!I_‘_I:E.’II:-HHETI- PYKOBOACTE (10 ¥ IPARIEHII0 KIMCCTROM 06D ionanmng
1, | Crpameri, NOJiTHkD it LEIH § 00MICTH KEHECTRE OOPIIOBANMA

L2, | Tlanuposanse # passirne CME OCITO Taal™y

1.3, | Pacnpeaenenne oractemednocTi H noaHoMouni

L4, | Jlugenanposasye, aEKPEAMTAIISE | KOMIUICKCHAR OLCHKA ZesTeasnocta ¥3

L5, | Auamws CK OCTIO Tanl™V €o croponbi pyKoROACTHE

L6. | Hudopsuposanne ofiecrss

2 Ocnoniiie npotecest nay 4uo-oipaiona e iLHoi 1enTeannoeTi

2.1. | Mapxernur

2.2, Ilpoexkuponaitie 1 paspaBoTia 0CHOBMLX OGPLIOBATE hHAIX POrPaMM

2.3. | Peannsaums ocHOBHLIX OGPHIDBITENLILIY [1POIPAMM

2.4. | Hoarorowa kaapon epeunedi ks

I..._'_
2.5, FpockTiponasinge nporpass AOHINITeALHONo Npodecenonankioro obpasosaHis

. e

2.6. | llpuem cryacuron

2.7, | Bocnwrarensnan Enﬁn‘rn CO CTVICHTAMM

2.8. | llanumponanne n peatnsaiing nporpass TpyaoyerpoiicTsa HBIITYCKIHKOB

3 Benovona eannnie npouncect

e i

&1, | Kanposoe uﬁucm.'tu:um.

R o

3.2, | Ynpaaicuue aﬁpu:maa reAbHOR i cpenoli

L 33, | Conmainias noUIeprEa CTYACHTOR H npenojasareneh

34. | bubanoreunoe n undopmaunonnoe oGeaymnranne

|35, | Yopassenne widopuanmonnoil epenoii

3.6. | Ynpassenne indpactpystypod =

-

MenemmenT NpPoIeccoB B CHETEME KANCCTRA

MeHeRMENT NpoLECcCa B CHCTEME KAYECTRA BKIIOYALT!
- NIAHHPOBAHKE KAYECTHA Npolecea;
- YNPanIeHHe KAHCCTROM TIPOLIeces,;
- 00CCIeYeHNE RAYECTRa Npolecca;
- YAYULICHHE KavecTsa npolecca;
- DUEHKY KayeCTha npouecea,

Thanuposanue ocnoanwx npoyeccos OCIIO Tanl'V senerca na ocHonse
CTpaterdd  passuTHs Y3, uenessix mokazartesied Ha  Tekywwmii nepuon,
YCTAHOBACHHLIX JUIR Npoieccos, nianos paisutus CK,
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Oraenenne ] MunscrepeTao O0PLIOERINA H HAVEN hupmcmn PecnyGankn

CPeaHero ' Twmcekufl rocyaapeTeniuil yHHBCPCHTET =
npodeccHoRLILHOMD | Oraenenie Cpeatero npodeccHoHLILHOIO 0BPIIDRARNS ( KOLIETH)
obpaionanns CHCTEMA MEHEJLKMEHTA KAYMECTBA

(Ko ) Ynpannenne jokymenraunell (CME-OCTIO Taal ¥-1-2018)

Yupasaenue nponeccom UM BLINOAHEHHR YCTAHOBNCHHBIX JUIS  HEro
tpeGoBanuil ocyUIeCTRINETCH PYKOBOAHTENEM NPOLECCa, TaM rie 3T0
HEODXOHMO, NPOHCXOIHT BMEIIATENLCTBO CO CTOPOHBI BHICUICID PYKOBOACTSA,
ApH  2TOM  NCPENJIAHMPOBAHHE npollecca we  ocywectansercs. [lepuon
[NAHHPORAHHA  YCTAHABAMBACTCA  pyKORoAWTedeM  npouecca.  Onuako,
NEPeIIAHHPOBAHHE BOIMONHO B Cayvae wimedenus tpefosanuil co cropoHsl
norpebuTeneit, 3akonomarenncrtsa. B orom cayuae, pykosogHTens npotecca
ofasan  cornacosats ¢  pykosomctwom  Tanl'¥, [locae  cornacosamms,
PYKOBOJIHTENE NpoLiecca obecriednBaeT cooTaeTCTRYI0ME HenpapneHus. Crannt
B HIBECTHOCTL 00 HIMCHCHHAX JaHNHTEPECOBANNKIN nepconan.

Obecnevenue Kauecmen NPoNeccs OCYLICCTRANETCS B COOTBETCTBHH C
TPEDOBAHMAMH K MPOLECCY W COCTABANCT Ciepy OTBETCTBEHHOCTH PYKOROMMTENS
( Bhaneasua) npouecca.

Yayuwmenue wauecmea npouecca OCYNRCTRAACTCH  CHCTEMATHYECKHUM
OTCNEKHBAHMEM  BhinOAHeHHs  mucenn  BY3a,  crparermsecknx  uench
00pa3oBaTeNLHOre YupewaeHus, TpefonaHnil 1 OWHAAHNI JAHHTEPECOBAHHBIX
cTopol  ODPAIOBATENLHLIX  TPOTPAMM, NPHHATHEM  JSfCTBEHHBIX  Mep 1o
BEIAANCHHBIM HCAOCTATKAM, 8 TAK KE BHEAPCHHOM IIL"’pE,LLﬂHhIK HPBHHH ;] CI-EIIH.ETH
o0pa3oBuHMA.

Ouenra Kauecnen npouecca — OCyUIECTRIAETCH B BIJE PAITHIHLIX BOPM
(no seiGopy) noareepAieHHs BrnoaHeHuA TpeboRannii K npoueccy (camoouenka,
BHCIIHAR OUCHKA, OlLEHKa YPOBHA 3PCAOCTH, BHYTpeHHWi ayaut). lleneasie
anenns sramoTes Gazoi AnA MORMTOpPHHPAE M anannia npoueccos. llenenuie
FHAMCHHA ONPEACARIOTCA LA 00ECTIeHCHIA NOCTORHHOIO YAYHLIEHHS POLECCos.

Jorkymenraunn CMK

Ocuosofi . gokysentaunii CMK  coctanaser NoAWTHEAR BhICHIEro
pykosojicTea Tanl'¥ w pykopoacrsa OCIO Tanl'y s ofnactu xavectsa. Bee
NOCHENYIOUIHE  [OKYMCHTAIIHH, TNPHBCICHHLIC B HOPMATHEHBLIX CChLIKAX W
AOKYMCHTaLHH, CONPOROAIAIONIME BECH NPOLECT peann3auv obpaloBaTe/lbibIxX
nporpamy otHocates kK CMK. BiauMmoCBaan MEAIY JOKYMEHTAMH CHCTEMB W
ACATEABHOCTRIO  oTaeabnsX  eTpykryp OCTIO Taal'V  (cexumit  aumcumnaus,
y4eOHbIA oTien, MeTouyeckuil kabuHeT W Ap.) AOCTHTASTCR NPH BbINOIHEHHH
COTPYAHHKAMM JIONRHOCTHIIX M paBosnx uHeTpy Kumi,
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[ Orenenne Munereperao ofpasoBanig u Hayks Kuiprisckoii PeciryGankn
CpeaAHero Tanaceknil rocynaperaennnil ynunepenrer
fipodpecenonatbnoro | Crasnenne cpeiero npodeccHoRAILIOND obPATOBAHIR (KOIIEDK)
OOPAIOBAHIN ' CHCTEMA MEHE,[I.HMLI-ITA KAYECTBA
(koA ) Vitpansenne aoxymentanmei (CMK-OCTIO Taal'¥-1-2018)

B coctare jlokymentos CMK pasnnymores:

= OprasH3alHOHHO-PACTOPA/IHTENLHLIEC JIOKYMEHTBl — pPeriaMeHTHpyIolHe
ACHTE/ILHOCTE CTPYRTYPHBX nojapaziencuuil, pabotinkos ¥3 s obnacrn kavecrna
oDpaioBanMs; 1

= YUCOHO-METOIMMECKHE  JIOKYMCHTHEL —  PErIAMEHTHPYIOUIHE  NPOLecehl
FAPAHTHH Ka4yecTna 00pa30BaATEABHON JIENTENLHOCTH.

K yueGno-meroumieckum Jokymentam orHocstes: obpasosatensisie npo-
FPamMMbl MO HANPABACHHAM NOAFOTORKW/CNCUMATBHOCTAM, ydebHble nuaHsl W
paboune nporpaMMbl  AMCHMNANH  (Mouysieli), npakTHK, rocy1aperaeHHoil
HTOIOBOH  ATTECTAMM,  METOAHYECKHE  WHCTPYKUMH, pPEKOMCHIAUMH [0
APHMEHEHHIO Texnoaorii obyuenns u oueHky IHauuil obyvalolmxes, yyeGno-
METOIHHCCKHE KOMILTCKCH! AMCLIMITINH i T.11.

Hoxymenraums CMK sxmovaer crenyioume crom ypoRHi:
Yposens |: Mucens, suaenne. Moanruka ¥3 5 ofnactn kavectsa. Pyxosonctsa
O Kauecray.
Yposenn 20 Mudopmaumonnnie  kapri  npoueccos, JOKYMEHTHPOBAHNBIE
[POLEILYPhi.
Yporeis 3: JIOKyMEHTs! 10 IWHHPOBAHNIO,
Yposens 4: OprauusalHoHHO-NIPABOBLIC H METOIHYECKHE JAOKYMEHTHI.
Yposeus 5: 3anucu no kauecTny,
Yposens 6; [panossie, HOPMATHBILIE U TEXHHYECKHE JOKYMEHTEI, TOM HHCIe
H BHCLIHETD NPOUCKOMICHHS,

Kamaniii npotece oNuCkHBAETCS ¢ NOMOILLIO KoMiutexTa JoKymentos CK
PAZHOTO YPOBHA, [IPH ITOM MOTYT HCTIOALIOBATHLCH CAEAYIOUIHE JOKYMEHTI:
- undopmaumoinas kapra (MK);
- JlokyMeHTHpoRanHsie npoueaypst (J1);
= NONHHOCTHRIE W paboume HHCTPY KL,
= 3AITHCH H J1aHHbBIE.
Hudgopmanmonuan wapra nponecen (MK) naer cratucrideckoe omicanme
fipouecca W COACPHKMT  aTpHOYTHL €0 MEHC/DKMEHTA:  IIAHHPOBAHHE,
obecnevcHne, yIpaBaeHne i YIyuLlenHe npoLecca.
Aokymewrnposannas npouneaypa (JU1) u paGouwe wnerpysunn (PH) — 1o
JADKYMEHTHPOBAHHLI YCTAHORICHHAIT CNIOCOG OCYUISCTRACHNS JERTE1LHOCTH HIH
BRINOAHEHUA onpeaesenioit cnocoboM paborsl,
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Oraeneine Munnereperso obpasonains i Haykn Kuipruickoi Pecnvianm
CpesHero Tanaccknil rocyaaperneninill yHuBepeHTer
HPO(HECCHONLTEHOND | OTienenie cpeanero npodeccHonLibioro obpaionaHna (KoLIemx)
OOPAIORANHS CHCTEMA MEHEJDEMEHTA KAYECTBA

Qlrommem) | Ypannenue aokymeitimell (CMK-OCITO Tanl'y-1-2018)

PaBouwe mumerpyruun (PH) — 910 (uchMeHHbIe YKAIAHHA, ONpeIeisioume
KOHKPECTHYH MOCASA0BATENLHOCTE ACHCTRHIT IPH BLINOJHEHRH OTAeNLHMX paboT
WiH onepaumii.

3anuen no KAUECTRY — JOKYMEHTHI, CONCPAKALIHE AOCTHIHYTHIC PEIYILTATE HIH
CHBMJICTEABCTRA OCYUIECTBIREMOM JCATCALHOCTH W HCOOXOMHMBIE /LI rApaHTHM
appexTuBrol  pabori M ynpasnenns npoucccamu. K Takum  jokymenTam
OTHOCATCA — JAOKYMCHTANLHLIC 3alHCH, OTPANKAIOUIHE COCTOAHHE HEKOTOPSIX
xapakrepuerur CMK Y3 wan paGounx npoiieccos Ha onpeaeneHHsiii MOMEHT MK
npoMeRyTOK Bpemenn, [lpumepnt 3anuceil: petneHus, npoTOKONL!, AKTLI, OTHETHI,
padotie KYPHLILI, CIIHCKH, BEIOMOCTH, wihboMil AaHKOB H T.JL

Yupusaenua BHEHIHUME TOKYMENTAMA

Ynpasnenue BHEIWIHAMH JIOKYMCHTAMH NPHMEHHTEALHO K  Kauecrsy
ODPAIOBAHHA OCYILECTRANETCA PYKOBOJACTBOM W IPYIIAMK KadecTsa obpasoBanHus
no obpazoBate/bHLIM  nporpammam. Buewmnme aokyMmentst  (HaumoHanbise
CTAHJIAPTHI, 3AKOMBI, NoOcTanoBncHus npasutenscrsa KP w T.n.) npoxoast
NPOBEPKY HA AJCKBATHOCTH NpH nianuposannn pabor, B KOTOpIX OHH Gyayt
HCMIONL3OBATRCR. B cnydae wammums  WIMEHCHMI HOBBIE JOKYMEHTB MM
HCTIPABACHHA 3aKa3kIBAIOTCA B YNOAHOMOYEHHMX OPraHH3aiiHax,
KOHTPONBHBIE IKIEMILIAPL BHEIIHNX JOKYMEHTOR XPausTcs y (peiCTaBHTEs
BRICINErO pyKoBOACTBA 10 Kauecrsy (vuebuniil otaen Tanl'V) u paboune — n
HENOCPEACTBEHHO B Ipynnax kavecrsa oOpasosanns. Konuw aokymentos
NEPeAMOTCS B [OJAPAIICNeHHA 1o Mepe HeoOXOAMMOCTH — [0 3JaABKaM
pykoBoaHTeNnel  noapasaenennii.  Yorapesuwme o 3aMCHEHHBIC  JIOKYMEHTHI
HILIMIIOTCS H YHHYTOKAIOTCH,
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